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Do you know

how to access
Emerald database
off campus?

For New user:
Please go to https://www.emerald.com/ and register a new account

Link: https://bit.ly/EmeraldNewRegister

For Existing user from old platform:
Please reset your password
Link: https://www.emerald.com/my-account/reset-password

Automated affiliations

If a user logs In to existing profile, or registers a new profile whilst IP authenticated
by their institution/organization, their profile is auto-affiliated with the
institution/organization for a period of 90 days. To renew your access, you are
required to log-in your profile within the campus IP address for 90 days extension.

Manual affiliations

If a user logs in to existing profile, or registers a new profile but have issue to
access (within the campus IP address), please contact your library.

Email the below details to your librarian:

- Request to be Affiliated Users for Emerald Insight
- Registered Name

- Registered Email Address

For more information:
Please contact your library or
Emerald Customer Support at: support@emerald.com
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